Chapter 2: LinkedIn Nuts
and Bolts

In This Chapter

v~ Expanding your network

v+ Exploring LinkedIn features

1 Sending and receiving messages

+* Managing LinkedIn correspondence
v Joining a group

v+ Creating a group

+ Becoming established as an expert

A fter you set up your LinkedIn account and get connected, it’s time

to broaden your base and expand your network. That means getting
connected to more professionals. In addition, you can join a group related
to your industry. When you join a group, you're networking with more
like-minded individuals who may or may not be contacts. When you join a
group, it’s like any other form of social media: You become part of the con-
versation. You can also flaunt your expertise within a group and use a group
to add new connections to your profile.

When you start networking with people on LinkedIn, you receive messages
and invitations to become connected with other professionals. You receive
an e-mail notification whenever someone invites you to connect with them,
sends you a message via LinkedIn, or posts a note on a group to which you
belong.

In this chapter, we show you how to expand your network, join and create
a group, and correspond with your contacts as well as manage your
correspondence.

Expanding Your LinkedIn Network

After you make your initial connections, it’s time to expand your net-
work. Remember that each person to whom you’re connected also has
connections — connections you may not have. The easiest way to find new
connections is to explore the connections you have and see whether they
have any connections you should know.
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Here are two ways to expand your network:

4+ Ask for an introduction from someone you both know. If you find an
interesting person you don’t know but who is connected to one of your
connections, send a message to your connection asking for a virtual
introduction.

4+ Send a message directly. Contact directly any contacts of people to
whom you’re connected — these people are two or three degrees from
you. Send a message stating that you want to add him to your LinkedIn
network; be sure to also mention the person you both have in common.

When you do the math, you can expand your network quickly by mining
the gold that lies in second- and third-degree contacts. If a second- or
third-degree contact doesn’t accept your invitation, you've given it your
best shot, which is better than no shot.

LinkedIn frowns on sending an invite to people you don’t have a connection
in common with. Be sure, before you send a message, that you have some-
one in common.

To mine the gold that lies in your second- and third-degree contacts, follow
these steps:

~

. Log in to LinkedIn.
Your home page appears.
2. Choose My Connections from the Contacts drop-down menu.

A list of your contacts appears with the person’s avatar, a description,
and the number of contacts he has, as shown in Figure 2-1.

3. Examine the list and look for a contact who has lots of contacts.
First, choose the contacts you know well.
4. Click the person’s avatar.

Your contact’s information appears on the right side of the browser
window. You also see a link with the number of connections your con-
tact has.

5. Click the person’s Connections link.

A list of your contact’s contacts appears, as shown in Figure 2-2. The
connections you share appear in the Shared Connections tab. The group
you're interested in is All.
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Figure 2-2:
Looking
for new
contacts.
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Figure 2-3:
Expanding
your
network.

6. Click the All tab and examine the people on this list.

Look for people you want to be connected to; perhaps people in the
same or similar industries. For example, if you're a photographer and
you'’re connected to a person who prints high-quality, fine art canvases,
look for other photographers who are connected to her.

Click the name of a person to whom you might like to be connected.

The person’s profile appears. A blue icon that says 2"! appears next to his
name (see Figure 2-3). A list of options appears at the right side of his profile.

You can

¢ Be introduced to the person by your contact

Choose an option.

¢ Send the person a direct query

e Forward the profile to one of your connections

¢ Find references, or people in your network who have worked with the
person whose profile you're perusing

e Save the person’s profile

If you choose the option to connect to the person directly, a window
opens with several options in it, as shown in Figure 2-4.

This icon identifies a second-degree connection.
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Figure 2-4:
Creating
anew
connection.
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9. Choose the option that best describes how you know the person.

If you don’t know the person, choose this option and add a brief note.
Remember to include the name of the person with whom you’re connected.

10. Click the Send Invitation button.

If you send the invitation to someone you don’t know, a warning mes-
sage appears. If you feel confident that your shared connection knows
this person well, go ahead with the invitation. If you're at all unsure,
however, you probably shouldn’t send the connection. LinkedIn frowns
on invading its members’ privacy.

Interacting with Your LinkedIn Network

In Book VI, Chapter 1, we show you how to get connected to like-minded
people. Connections are your lifeblood on LinkedIn. As soon as you make
some connections, start communicating with them. The easiest way to start
is to post information on your profile. If you'’re on Facebook, this task is simi-
lar to posting on your wall. Remember that you have 140 characters to work
with if your account is connected with Twitter.

Book VI
Chapter 2
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Figure 2-5:
Sharing
information
with your
network.

Because LinkedIn is a professional network, refrain from using too much
shorthand when adding your posts. Shorthand is regarded as unprofes-
sional. But shortening URLs is definitely a way to get the most benefit from a
LinkedIn status update. Turn to Book II, Chapter 2 to find a URL-shortening
service.

To update your status on LinkedIn, simply type your message in the Share
an Update text field, just below your profile on your home page, as shown
in Figure 2-5. You can write about your most current project or perhaps add
some information about a new product or service your company is offering.
You can add a link to your message.

When you add a link, using the bit.ly Web site (http://bit.1ly) to shorten
the link lets you track the number of clicks you get.

You may receive messages in return from your contacts regarding your mes-
sages. This process is similar to e-mail, but within the LinkedIn network. See
the later section “Sending and receiving messages” for more information.
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Getting to Know Linkedln Features

Figure 2-6:
Looking for
ajobon
LinkedIn.

LinkedIn is a useful resource if you want to expand your network of profes-
sional contacts. All you need to do is get to know which features are avail-
able and use them to promote yourself or your business, or to make new
professional contacts. The following sections highlight some of the LinkedIn
features you may find useful.

Finding jobs on LinkedIn

You can look for a job on LinkedIn, and LinkedIn members can look for jobs
posted by other LinkedIn members. To find a job on LinkedIn, follow these
steps:
1. Log in to LinkedIn.
Your LinkedIn home page appears.
2. Choose Find Jobs from the Jobs drop-down menu.

The Jobs Home page appears, as shown in Figure 2-6.
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Figure 2-7:
Examining
the search
results.

3. Enter some text in the Keywords field.
Enter keywords associated with the type of job you're looking for.
4. Accept the default country name and postal code.

The country name and zip code are filled in by default based on your pro-
file information. The default search is within 50 miles of your zip code.

5. Click Search.

The page refreshes and shows results for your search, as shown in
Figure 2-7. You find out more about an opportunity by clicking the link,
which opens another page that gives you detailed information about the
opportunity. You also have the option to apply for the job. If the person
who posted the job is in your network, the second- or third-degree icon
appears. If you see it, you can request a referral from the person who is
your first-degree connection and who is connected to the person who
posted the job opportunity.

If you didn’t get the results you were after, you may have to call in the heavy
artillery: Advanced Search. To perform an advanced jobs search, follow
these steps:

1. Log in to LinkedIn.

Your LinkedIn home page appears.
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Choose Find Jobs from the Jobs drop-down menu.

The Jobs Home page appears.

Click the Advanced Search tab.

The Advanced Search parameters appear.

Enter some text in the Keywords field.

Describe the type of job you're looking for.

Enter information in the Job Title and Company fields.

Fill in this optional information if you're looking for a specific position
with a company. You can fill in both fields or either or none.

Choose an option from the Functions list.

This step narrows your choices to a specific function within your field
of expertise. For example, if you're a graphic artist, you can choose Art/
Creative or Design.

Choose an option from the Experience list.

Choose the option that applies to your level of expertise. If you've just
finished school for a technical position, Internship may be the proper
choice.

Choose an option from the Industries list.

If your field of expertise can be used by several industries, you can limit
the results to the industry in which you want to work.

Choose an option from the When Posted section.

This option lets you choose from the most recent job postings or from
older job postings.

Click Search.

The page refreshes to show postings based on the parameters you specify.

Sending and receiving messages

LinkedIn helps you easily communicate with your contacts. You can send
messages to your contacts and receive messages from them. When you send
a message, your intended recipient is notified by e-mail, and you receive an
e-mail whenever one of your contacts sends you a message.

To send a message on LinkedIn, follow these steps:

1.

Log in to LinkedIn and then choose My Connections from the Contacts
drop-down menu.

A list of your connections appears in a neat little column.
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2. Scroll down to the person to whom you want to send a message.
3. Click the person’s icon.

The person’s contact information appears in the column on the right, as
shown in Figure 2-8.

Send a message to this contact.
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4. Click the Send Message button.

The Compose Your Message dialog box appears, as shown in Figure 2-9.
Note the icon to the right of the recipient’s name. Click the icon to add
recipients from your list of connections.

5. Enter a subject and write your message.

The dialog box even has spell-checking. If you misspell a word, a red,
squiggly line appears beneath it.

6. Accept the default option to allow recipients to see each other’s names
and e-mail addresses.

If you deselect this option, you preserve the anonymity of the recipients
to whom you send the message.



Figure 2-9:
Send me
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7. (Optional) Select the Send Me a Copy check box.
You guessed it — this step sends a copy to your inbox.
8. Click Send.

Whoosh! Your message is sent
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Inhox {§)  Sent Asched

Compose Message | =
R 4 COompose youl message You con add 43 mam connochons

Swarch hnbox
To: | — [in]
Btart lyung the name ol 8

From: Doug Sahlin
[T —

Subjuct:

[ o Cancel

PR VISR FRETEGLEF 1o S PO RUA i 7 e S SRR . PR S P PRI ROTFOU IS T PP I [P C g | PRI (1 Ty rrae

Managing invites and messages
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LinkedIn lets you easily keep track of invites, introductions, and messages
by way of your inbox. You can react to invites and introductions, respond
to messages, and more. If you're a member of a group, or the creator of a

group, you can respond to messages in your inbox as well.

The tabs you see in your Inbox depend on your recent activity. If you have
pending invitations, you'll see a tab for that. You may also see a tab for
introductions you have been sent, Q&A if you've posted a question, Jobs, or

Group Messages, for example.
To manage your LinkedIn correspondence, follow these steps:

1. Log in to LinkedIn.
Your bright, shiny home page appears.
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Figure 2-10:
Does your
inbox
floweth
over?

2. Click Inbox.

Your inbox opens, as shown in Figure 2-10. Notice the links on the left

side of the Inbox.

3. Click a link to reveal all correspondence in that category.

4. Click a message.

The full message appears, as shown in Figure 2-11.

5. Click Reply.

If the message you received was sent to multiple recipients, you have
the option to respond to the sender or to all. Either option opens the

Compose Message dialog box.
6. Fill in the blanks and click Send.

You've replied to your mail.
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About LinkedIn Groups

LinkedIn is a diverse group of individuals spanning every possible profes-
sion. Many have created groups to discuss their professions or their com-
panies. You also find groups of former alumni, nonprofit organizations, and
more. For example, if you're a photographer who uses Canon lenses, you can
join the Canon Users group to network with other photographers.

Joining a group

After you create some connections on LinkedIn, it’s time to branch out and
network with other professionals who have similar interests. A group is an
excellent way to find other professionals who have similar interests.

When you decide to branch out and join a group, follow these steps:

1. Log in to LinkedIn and then choose Groups Directory from the Groups
drop-down menu.

The Groups Directory page appears, listing the featured groups, as
shown in Figure 2-12.
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2. In the Search Groups directory, enter some keywords in the text field.
Enter logical keywords for the type of group you’re searching for.
3. Choose an option from the Categories drop-down list.

You can choose from alumni groups, corporate groups, conference
groups, or networking groups, for example.

4. Choose a language from the last drop-down list.
5. Click Search.
In a few seconds, some search results appear, as shown in Figure 2-13.
6. Scroll through the groups.
Each group has a description.
7. When you see a group you want to join, click the Join This Group link.

The Join Group page appears, as shown in Figure 2-14. This page has
several options: Display the group logo on your profile, choose the
e-mail address you use for contact from the group, or choose whether to
receive a group digest, for example.



About LinkedIn Groups 513

Bir EMt Yew Hpey Geamwin Tooh bep

og-n- [ R i [ y ek o .||A|. g 2|
[ Groups Dieectary | tnkedin | = - =
Bazic Avcounl Ungrade Weicume. Duuy Satdn - Add Connections - Setings  Hele - Sign Oul 2_._‘
Linked[[J. Home Profile Coniocts Groups Jobs Inbox ) More.. [ Groups 8
My Groups  Fallowing | Groups Directory | Greale i Gioup FAG
A Search Resufts (377) 4
Fhotography | Designers Talk ol this giokin »
Disssigrieess e is 2 Enoen foe designeens to discus idass and got fovelbick an graphic amg

‘wab design. An actve communiy forum for freglance design and design professionals m the
‘realve fields of graphic dasign, web design.
and iustration.

Yesteray's Astiviry: Nnsusians (5) hews
Ciwner Wick Carter | 15445 me=hora | Sharn

&dobe Photoshap Group Book VI
E for Adube Us and for in e field of design / advertizing / chapter z

photography, Get answers 10 any questions you may have In our forums and look for & job in our
jabs scSian This grosip b5 nod aMiiatid wilh Adotie and i a uses grop

Yesteroa's Activity: Dicusgen iliews (2}

Crwarme Joel¥ Fasll | 18 875 rwervdoeer

-
H . Craate 3 Group o Industry o s grouap » ="
Flgure 2'1 3- o3 ‘J’_b This i 8 group fo pvorgann in i indusany 8 etwark 3 ool it off of ach oftst i i) ;
I‘[T Fholograohers. Heps. Froducers, Photo Editors, At Buyers. and any eifer prafessions that apoly. 3 D
Hmmm. This I5 HOT A GROUP FUR SOLICTTING, 50 pease do nol abuse il Moderator el
. wwwlinkedin combnikelieighcarson [« ]
It's I|ke Vienteriay's Activity: Oiezims (3] Hewa (7) =) —]
Owner Kelly Carsan | 14 355 members | Sham ==
looking for a iy
- Women In Photography Jcon s grous )

needle in a - o o e B A -

wirriin waran

 group i o
m the Neld of pholbgraphy their work and 2. The group |8 for Women ONLY.

Yesieiday's Activily: Decussoss (1) Hewe (1)

Cwerer. Gitlel Prive | 12.280 menbers | Share e

haystack.

Bir EMt Yew Hpey Geamein Tooh bep

(< O PR [ o " e NI I B 7
(] tain Group on Lmkedin | Umkedin | = - :
Baaic Avcounl Uugrede Wekume. Duug Satdn - Add Conneclions - Selfngs  Hele - Sgn Oul 2_._‘
Linked[J. Home Profile Contcts Groups Jobs Inbox (2} More.., [(Groups = a8
My Groups  Followng — Geoups Diroetory. Coate a Group FAG

E Group Logo: 2] Dhapay the

Contact Emall: Use when receiving communications from the group:

g g cn vy o

Adobe Photoshop Group @8 Addnnew »

for Adube Pholoshap L id

1o fhose Interested in the Held of Digest Emall: [7] Sand me a digest of sll activity in this group

dissign § aceatising |

phatography. Get answers t Delivery Fraquency; L

any QuUEsDONS you may have in

our forums and ook for 3 o in »
our [ans section. This group ks
et afflizted wilh Adobe and is... Hute: Vour e nddiees willreman fidden frem menters of ihis groun

Annguncements: 2] Send me groop announcoments (Misos mone than one a sosk |
Messages: [F] Allow members of this group 1o send me messages
Hiske: Your emal Dddress W rEmAn hidgen from members of Mis roup

Uy regeiatng 10 be & marmber of e AdcEs Fholoshop Group Dreus, you CONAERt o Nave your nams and your emak
mccrras be nereexsdi by the offies) mpreasniniive st the Ancbe Fiomshnp Ormp gmup, And In he dentified an @ Asobe
PRCt4nop GrOUg GfOus MemBer in your Crotke and e LRken seAfch resula, If vou 00 01 wish B2 o BUCH cotednt,
ceave do oot reylm

Figure 2-14:
Sign me up.

Cimstomas Senacn | Aboud | Hing | G

Achuing | Socruiing Solulions | Todls | Dtwiap

Language | Upgiaste Your A

B i s A8e et Socaeto ok 5 2 iake ial LAt S st o b Soaband »~




515  About Linkedln Groups

a\\J

8.
9.

Accept the default options, or change them to suit your preference.
Click the Join Group button.

The group is added to the My Groups section of your profile. Note that
most LinkedIn groups require approval from the group owner. To send
to the group owner a message explaining why you feel you would be an
asset to the group, click the link that appears beneath the group in your
My Groups section.

If you join more than one group, you can access all groups from the Groups
tab. You can follow discussion threads and much more. Interacting with a
group is a wonderful way to gain new contacts and learn more about your
profession.

Creating a group

If you don’t find a group you like, create one. As group owner, you have
control over who joins the group, the type of group, and the logo that’s dis-
played for the group, for example. You can also have a link to an external
Web site for your group.

To create a group, follow these steps:

1.
2.

Log in to LinkedIn.

Choose Create a Group from the Groups drop-down menu.
The Create a Group page appears, as shown in Figure 2-15.
Click Browse.

The File Upload dialog box opens. Follow the prompts to upload an
image from your hard drive to use as your group logo. You can upload
an image with a file size of less than 100KB in the file formats GIF, JPEG,
or PNG.

Fill in the rest of the blanks.

This stuff is self-explanatory. The only thing you can’t do is use LinkedIn
as part of the group name. A red asterisk precedes required fields.

Click the Create Group button.

Your group is created.

Here are some issues to consider when creating a group:

4+ The name is important. Make sure that your group name has keywords

that potential members would use to find your group.



Figure 2-15:
Creating a
group.
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4+ Create a group about your industry. People are less likely to join a
group that’s devoted to your company.

4 Create a custom logo for your group. The area in which your logo is dis-
played is quite small. If your logo has too many objects, it’s hard to see.
If you aren’t adept at using graphic design software, find someone who
is and ask him to create your log.

4+ Create a Web page devoted to your group. Web space is cheap. You
can either create a page on an existing Web site or reserve a domain
name and create a site. If you create a site for the group, make sure to
optimize it for search engines and include the URL to your LinkedIn

group.
4+ Display the group in the group directory and ask each member who

joins to accept the option to display the group on their profile. The
added visibility helps your group stand out in the crowd.

Book VI
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After you create a group, it’s time to find some members. Here are a few tips
for promoting your group:

4+ Spread the word by sending to all your connections a message invit-
ing them to join your new group. If you’re a member of other groups,
post a message to the other group members announcing your new
group. Ask your contacts and fellow group members to spread the word
as well.

4+ Promote the group with your other social media. Create a blog post
announcing your new group and post a link on your Web site.

4+ Invite industry experts to join your group and engage in the discus-
sion. If potential members see names they recognize, they’re more likely
to join your group.

4+ Promote your group during any speaking engagements or webinars
you participate in.

Creating a discussion

After you join or create a group, you can peruse it to see any current discus-
sions. If you see a discussion that piques your interest, you can add your
two cents to the conversation by logging in to your group and clicking the
Discussions tab. Click a discussion link to follow the discussion thread. You
can choose to add your comment to the discussion and follow it.

Another alternative is to create your own discussion by following these
steps:

1. Log in to LinkedIn and choose My Groups from the Groups drop-down
menu.
A list of your groups appears.

2. Click the icon of the group in which you want to start a discussion.
The group’s home page appears, as shown in Figure 2-16.

3. Click the Start a Discussion link.

The Start a Discussion page appears, as shown in Figure 2-17.



Figure 2-16:
This group
is your
group, this
group is my
group. ...
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Starting a
discussion.
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4.

Enter a topic or question in the first text box.

Be as concise as possible. Don’t ask a general question. The more spe-
cific you can be, the livelier the discussion is.

(Optional) Add details.

The devil is in the details, as they say. In this case, details direct the dis-
cussion and keep it on track. If you’re unsure what type of information
to enter here, review discussions in the group to which you want to post
the discussion.

Accept the default option to follow the discussion.

When you choose this option, you receive an e-mail notification when-
ever a group member adds a comment to the discussion.

Click the Submit for Discussion button.

Your topic or question is submitted for discussion.

Establishing Yourself As an Expert

Let’s face it: Social media is work. If you join a social media group and do
next to nothing, you’re wasting your time. Social media is all about the con-
versation. But you don’t have to take a backseat in the conversation. Take
the bull by the horns: Engage with your connections and group members.

Here’s how to make the most of LinkedIn:

4 Start interesting conversation threads in any group you belong to. If

you own a group, make sure to post frequently and create posts that
show your expertise. You can also create a discussion, as outlined in the
earlier section “Creating a discussion.”

Respond to questions sent directly to you. When a connection sends a
question to you, supply him with as much information as you can. If you
have a blog post about the topic, send the link as part of your answer.

When you update your status on your LinkedIn home page, create
compelling posts about interesting projects or new blog posts you've
created. Use the Update section of your home page similar to how you
update your status on Twitter. Create a couple of compelling posts a
couple of times a week. Your connections will appreciate the informa-
tion and may join you in the conversation. Go out of your way to be a
part of the conversation and to establish yourself as an expert.

Answer questions posted by other LinkedIn members. If your answer
is selected as the best by the person who asked the question, you gain
a point of expertise in the question’s category. We show you how to ask
and answer questions in Book VI, Chapter 3.



